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Telephone Call Policy 
 
Please be aware that doctor/patient phone calls will be considered a billable visit. If you are 
requesting a phone call from Dr. Grossman, you will be asked to update your insurance 
information and provide updated contact information. Dr. Grossman will return your phone call 
at his earliest availability to address your concerns. This form will serve as a waiver to cover all 
future phone calls made concerning your care with Dr. Grossman. 
 
 
 
 
________________________________________   ________________ 
Patient Signature       Date 
 
 
 
________________________________________   ________________ 
Printed Name        Date 
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